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CLARK UNIVERSITY
950 Main SHeet Worcc::ster Massachu~em 01610-1477

NO. 860 [;102

Telcc"mmullic~tiOl"\\ Department

febmary 10, 2000

Commissiooer Micheal K Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 2Q554

Telephnne (508) 791·7331

Re: WT Docket No. 97-207: Calling Party Pays Service OfferiD.g in the Commerdal Mobile ~dio
Services

Dear Conunissioner Powell:

As a member of ACUTA: the Associatian ofTelocommunications Professionals in Higher Education,
Clark University has closely fonowed the Calling Party Pays ("CPPj rule making proceeding and strongly
sopports the positions expressed in ACUTA's commer.rts. Like many ACUTA members, we are a non­
profit educational institution deeply concerned that without appropriate safeguards, CPP will expose Clark
University to significant financial1iability that would undermine our ongoing effort to provide educational
services.

Clark University cum:ntJy has over 3,000 full-and part-<iIne students and 800 full and part time
employees. With an extensive telecommunications infrastructure accessible to such a large number of
studeot and employee users, we face the very real threat of'uncontrollable, unauthorized CPP caUs.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecomml.Dlications department. Our existing PBXs
can easily be programmed to block, or track call deWl for, a variety ofcalls, such as toll ("1+'') calls and
calls to pay-peI~allservices (i.e., calls to 4)00" numbers), based on the unique numbering schemes
associated wIth these types of calls. For example, when a student places a long distance call from hislher
dormitory room, the PBX recognizes the 1+ diaJiDg pattern and knows to request an authorization code
before completing the call. 'This process EI1ables our telecommunications depaItment to bill the indi~dua1

caller for hislher toll charges. Ifa new type oftol! caU is introduced (in the form of a CPP service) that
does nat use the same type ofnumbering scheme as toll calls \n1der the North American Nwnbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a criti.cal prerequisite to the implementatiou of
Cpp in a way that protects consumers. But this kind ofnotification by itselfwould not protect our
institution from unauthorized CPP caUs. A studenr or employee can hear the notification, but the
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institution will never be able to bill that student or employee for hislher charges. Without some means to
screen and block calls, it will take very little time for our campus population to Jearn that "free" calls can be
made to CPP numbers, the cost ofwhich wiU ultirnataly be borne by Clark University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
con.strained budget.

We understand that the record before the Commission reflects a range ofviews on how large
institutions mlght conuol the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and ora] presentations in this proceeding. The most efficient, cost~vc; and administratively
simple way to deal with the problem ofunauthorized cpp calls is by assigning one or more identifiable
Sennce Access Codes ("SACs') to CPP numbers. With very little effort, and at ahnost no cost, our PBXs
could be prognnuDed to recognize the designated CPP SAC(s) in exae.tly the same way that they are
programmed to recognize the numbering patterns ofother chargeable calls, The SAC solution would also
save our institution the considerable expense and disruption of replacing the PRXs we haw in use with
costly, ne::u-generatioll equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concemed when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood ofunreeoverable costs
associated with CPP calls is well placed. Given the .re-aJlocatian offmancial responsibility caused by CPP,
the importance ofenabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest - and accommodate the needs of educational institutions such as ours --by
assignjng a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission ~ur

views on this matter, and we look forward to the successfuJ implementation of CPP in a maDDer that will
take into account the needs ofall affected parties.

Sincerely,

Paul Bottis, Jr.
Director ofTelecommunications

Cc: Mr. Peter A. Tenhula, Senior~I Advisor to Commissioner Powell

I
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Re: WT Docket No. 97·207: Calling Party Pays Service Offering jn the Comnaercw Mobile Radio
Services

Dear Conunissioner Powell:

As a member of ACUTA: the Association ofTeleeammunieations Professionals in Higher Education,
Clark University has closely followed ·the Calliftg Party Pays ("CP¥") role making proceeding and strongly
supports the positions expressed in ACUTA's comments. Like many ACUTA members, we are a non·
profit educatiOl1al institution deeply concerned that without appropriate safeguards. CPP will expQSe Clark
University to significant financial liability that would undermine our ongoing effoft to provide educational
services.

Clark Univenlity currently has over 3,000 full-and part-time students and 800 full and part time
employees. With an extensive telecommunications ·iBfrastmdtie·accesstble to such ala-roge «umber of
studem and employee USer'S, we face the very real threat ofuncontrollab'e, unauthoJUed CPP calls,

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized. PBX controlled by the telecommunications department. Our.existing PBXs
can easily be programmed to block, MtnlckcaUcleUilfur, a..".rietyofcaJls, -sw:has toU.{"!+")-caUs aDd
calls to pay-per-Qll services (i.e., calls to "900" numbers), based on the unique numbering schemes
associated with these'types of calls. Far'example, whenastudent·plaees a ·Iong distaDce-cail from hislher
dormitory room, the PBX recognizes the 1+ dialing pattem and kDows to request an authorization code
before completing the call. This prooe!lsenables ourtelecommun.ic:aticms departmeotto·bill·the~ndiYidual

caHer for hislhertoll c:barges. [fa new type of ton call is iDtroducecl (in the £onn ofa CPP service) that
does nor use the same type ofnumbering scheme as toUcans under·the North American Numbering Plan,
our PBX will be Wlable to ideotify the call and request the authorization code we need to bill the toll to the
cost-<a\Jsing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
Cpp in a way that pTotects consumers. But this·kind ofnoti:ficaEjonby·itselfwould notprotec:toor
institution from unauthorized CPP calls. A student or employee can hear the notification, but the
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institution will never be able to bill that student OT employee for hislher charges. Without some means to
screen and block calls. it win take very little time for our campus population to learn that "freel' calls can be
made to CPP numbers. the cost ofwhicb will ultimate]y be bome by Clark University. Even a small
percentage of calls made to CPP numbers would have a ctirect and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range ofviews an how large
institutions might control the level of unauthorized CPP calls. We haw considered the many options
available and have ccnsistently supported the numbering solution ad\lOC8ted by ACUTA in its written
comments and oroll presentations in this proceeding. The most efficient, cost~ffective, and administratively
simple way to deal with the problem of unauthorized cpp caUs as by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort, and at abnost no cost, our PBXs
could be progranuned to recognize the designated CPP SAC(s) in euctly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The SAC solution would also
save our institution the considerable expense and disruption of replacing the PBXs we have in use with
costly, next-generation equipment that could distinguish CPP caUs without identifiable numbering.

As a Doo-profit educational institution, we are always concemed whm we face the prospect of
uncertain or wlc:antrollable external costs. On our campus, wireless telephones have become increasmgly
popular, particularly with students. Thus, our concern about the likelihood ofUIlJ"eCOverable costs
associated with CPP cans is well placed. Given the re-alloeation offinancial responsibility caused by CPP,
the importance ofenabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest - and ac:commodate the needs ofeducational institutions such as ours -- by
assigning a unique SAC to all CPP numbers. We appreciate the opponunity to offer the Commission our
views on this mattar, and we look forward to the successful implemeotation ofCPP in a manner that will
take into accoWlt the needs ofall affected parties.

Sincerely,

Paul Bottis, Jr.

Director of Telecommunications

Cc: Mr. Peter A. Tc:ohula, Senior Legal Advisor to Commissioner Powell
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554

SUNSHINE PERIOD

Re: wr Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
University of Idaho has closely followed the Calling Party Pays ("CPP") rulemaking proceeding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUTA members, we are a
non-profit educational institution deeply concerned that without appropriate safeguards, CPP will expose
the University of Idaho to significant financial liability that would undermine our ongoing effort to provide
educational services. University of Idaho currently has 10,000 students and 2500 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized Centrex system controlled by the telecommunications department. Our
existing system can easily be programmed to block, or track call detail for variety of calls, such as toll
("1+") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique
numbering schemes associated with these types of calls. For example, when a student places a long
distance call from his/her dormitory room, the system recognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for hislher toll charges. If a new type of totl
call is introduced (in the form of a CPP service) that does not use the same type of numbering scheme as
toll calls under the North American Numbering Plan. our system will be unable to Identify the call and
request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able to bill that stUdent or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that "free" calls can be made to CPP numbers,
the cost of which will Ultimately be borne by the University of Idaho. Even a small percentage of calls
made to CPP numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP cans. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to
deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access
Codes ("SACs") to CPP numbers. With very IiWe effort, our system could be programmed to recognize
the designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the system we have in use with costly, next-generation
equipment that could distinguish CPP cans without identifiable numbering.

As a non-profit educational institution, we are always concerned When we face the prospect of uncertain

To enriCh eduCiltlon \hrOUOh divemly n,e Urlll/erSlly of Idal'lo IS 3" eqlJ31 OPPorllJnI!Y/alfirm~tJvl! C1~:i(ln ~llIPIOyc'
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or uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
Cpp calls is well placed. Given the re-alloeation of financial responsibility caused by CPP. the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the
public interest -- and accommodate the needs of educational institutions such as ours -- by assigning a
unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on
thi matter. and we look forward to the successful implementation of CPP in a manner that will take into
ac aunt the needs all affected parties.

Harvey Hughett
Director, Information Technology Services
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Commissioner Harald W. Furchtgott-Roth
Federal Communications Commission
Room 8-A302
445 Twelfth Street, SW
Washington, DC 20554

'..

.::""::; UnlversltyOfldaho
Information Technology Services
Moscow, Idaho 83844-3155
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SUNSHINE PERIOD

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Furchtgott-Roth:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
University of Idaho has closely followed the Calling Party Pays ("CPP") rulemaking proceeding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUTA members, we are a
nan-profit educational institution deeply concerned that without appropriate safeguards, CPP will expose
the University of Idaho to significant financial liability that would undermine our ongoing effort to provide
educational services. University of Idaho currently has 10,000 students and 2500 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls,

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized Centrex system controlled by the telecommunications department. Our
existing system can easily be programmed to block, or track call detail for variety of calls, such as toll
("1+") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique
numbering schemes associated with these types of calls. For example, when a student places a long
distance call from his/her dormitory room, the system recognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type of toll
call is introduced (in the farm of a CPP service) that does not use the same type of numbering scheme as
tall calls under the North American Numbering Plan, our system will be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that "free" calls can be made to CPP numbers,
the cost of which will Ultimately be borne by the University of Idaho. Even a small percentage of calls
made to CPP numbers would have a direct and immediate impact on our already constrained bUdget.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls, We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to
deal with the problem of unauthorized CPP calls is by assigning one or mare identifiable Service Access
Cades ("SACs") to CPP numbers. With very little effort, our system could be programmed to recognize
the designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the system we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain

To enrich erll,lCatlOfI through diversity Ihe Ur1iv~rslly of Id~ho ,s an ecual OPPorlunuylafflrmatlvQ :lC,'on employer
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or uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the
public interest -- and accommodate the needs of educational institutions such as ours - by assigning a
unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on
this matter, and we look forward to the successful implementation of CPP in a manner that will take into
accou he needs of all aft ed parties.

Harvey Hughett
Director, Information Technology Services
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The Southern Baptist. Theological Seminary

February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Commissioner Powell;

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, The Southern Baptist Theological Seminary has closely followed the Calling Party
Pays ("CPP") rulemaking proceeding and strongly suppons the positions expressed in ACUTA's
comments. Like many ACUTA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose The Southern Baptist
Theological Seminary to significant financial liability that would undermine our ongoing effort
to provide educational services.

The Southern Baptist Theological Seminary currently has over 1600 students and over 500
employees. With an extensive telecommunications infrastructure accessible to such a large
number of student and employee users, we face the very real threat ofuncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.
Our existing PBXs can easily be programmed to block, or track call detail for, a variety of calls,
such as toll (" 1+") calls and calls to pay-per-call services (i.e" calls to "900" numbers), based on
the unique numbering schemes associated with these types ofcalls, For example, when a student
places a long distance call from hislher dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges.
If a new type of toll call is introduced (in the form of a CPP service) that does not use the same
type of numbering scheme as toll ca11s under the North American Numbering Plan, oW" PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

2825 Lexington Road, Louisvill<:, Kent\lcky 40280
(502) 897-4011
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We agree that verbal notification to calling parties is a critical prerequisite to th.e implementation
ofCPP in a way that protects consumers. But this kind ofnotification. by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification,
but the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost ofwhich will ultimately be borne by
The Southern Baptist Theological Seminary. Even a small percentage of calls made to Cpp
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level ofunauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost­
effective, and admini stratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in use with costly, ne'Ct­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihOOd of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, OT track, CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate
the needs of educational institutions such as ours -. by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

~~
T. 1. McGlothlin, Jr.
Vice President for Business Services

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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Re: wr Docket No. 97-207: Callin~ Party Pays Service Offering in the Commercial Mobile Radio Servi~e;

Uear Commissioner Powell:
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College has closely followed the Calling Party Pays ("CPP") ru1emaking proceeding and stro~ly supports thE'!
positions express~ in ACUTA';s oonunenl:;;. LiJr.~ illCUly ACUTA members, we arc a non-profit educatlonal
in~tihltion deeplyconCQr'llQd that without appropriate ::lilf'csu0J'ds, CPP will expOl5e VV'heaLon Cull~~t: tu
!<ienific<mt fmancial HlilbiIity that would undermine our ongoing effort to provide educaLlOllclJ ::it:LVk~.

'Wheaton College currently has over 1400 full-time or full-and part-timp ~hldp.nts and 500 full and part-tim.e
employees. With an extensive telecommunications infrastructure accessible to such a Iar~ number of student and
O_FIO)...", '-'<' .....0, ~,." _e" ~c ~~ry rc;<LL ltu:.::.... L 'If ..... ,'"'v..lJ.vllalrlc, uHClulllV.Ll£t:\l el"r udlb.

Currcmtly, students and crrtployCC::l p1o.ce telephone: cllll~ from exleLl~iou~ iu l:i:WlpUS buUcUngs that are routed
through a centralized: PBX controlled by the te1econmlwticaLion:> U.~..,cutull:!Ilt. Our existing PBXs can easily be
programmed to block. or· track call detail for, a variety of calls, such as toll ("1+") calls and calls to pay-per-call
~Qrtr1l.:0£ (i~Q~. e:::aI.I~ +n uu••eY1 .,..,,1""" .....,.....,.,). ....t"""V"' ..... ~ t-h.....~ ·._ .. ·•• 1:_16 ~.'V ..... 1 .. ·.... " .... """"t"oo........~....~..:c..1 ~.....t~ c:he,z,e l~45 ",t
c.lls. For QX.:11rlplc, ~vhcn Cl otudcnt pJQcc:" Q101"1.6 .:ii....ll:h'...1t: c:ill fLV.L1L ILb/hI;:L uUrL1l1tury room, me rex recogruzes
thp. 1+ rli'lJingpattemand JcnoWs to request an author.izo.tion code before completing lhe call. nli::; prUl.-e:i::i
...nnhlp,," n .... k-1...-,.,....u:n.t...n.;.c... li6ns d"p.... l,L.LlV..t tv bill the incU"iduLU eCl1Ier for hi,..,/he.L' LuI! ._.heu~~. 11' a 1It::W\f t}'p~ uf
toll call is introduced (in the form ofa. CPP service) th~t does noL use LIlt: bi:Wlt! type of numbering scheme as toll
calls under thp North Aml:"l'ican Numbering Plan, our PBX will UC uxlUblc to identify me ciili and requi::>L 'U'it:'"
authorization coge we need to bill the toll to the cost-cau....ing party.

We agree that verbalnotificatiori to canine flilTtlN:: i~ :l r,.;tir",1 p".;-re>quisito to the Unplcnncnt3tion of CPP in d """,ay
that protc!cts consumcr~. But' thiB kind of notificalion l.Jy itbt!lf would not protect our institutIon from
unauthori7.prl rpPcalls. Ast1.1Clent or mnployee C':3n hNI.. th,< notification, but th~ insUlull.:... "",ill ncv<.:r be Dbl~ co
biJl thl:lt ctudcnt or <,OTni-,T....,........ f.,••·l\i.. /l,...~ d,4.' ~""". VV'!thuut flome meanG to screen and block calls, iL V\'illlak.~ Vt!I'y

lillt", L'<> '" .... ,r' ..nr ~~""""F"'''' POP1.L1.:..u,~.. Lv l.,..rz, that ··I'=c'· .::~ .....u \11::' LllltUC: tu ~rJ: nunlDL:::.L:>, Ull;: \:U~t ui whIch WW

ultim3td,- be: bomc. by Wht'i.,'oi1('\,n"=O~,E\I~l Cl ~/lI.;ill p~Cem3S(! of callii maC1e to Ll'!' numbers would h~v~ i:1
direct and immediat~impaCt on our aheady constrained budget.

We undcr~tnnd that the rel:oL'dbeloi'o::, tlit: Cununisslon reflects a range of VIews on how large institutions might
contml thr:' lev4:!1 of unauth<>rized CPP c;:Uh. We hl:lvc mn,.;i.-! ..,·.... I (1<... x11.any options availo.blc ;:mc1 have
consistently supported thenwnbering soluliull advocated by AOTTA 1n Its written comments and oro.l
presentations in. this proceedi:ng~ .The most efficient, cost-effective. and admini~fTativply~imple W'ay t(> deal with
thp problem of unauthorized C:P'Pr:ll1!;l is b:r a!lsigt'ling on", (/l LlIUl'C iUcrltitiable service Acce;):> CuUt!S ("SACs") to
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cpp numbers. With very little effort. and at ahnOflt no t"n!>:f. nUT PRY", rn"VI a:.., F'~06"""U'>Zln."'cl ~u rc:c:oeru..... U,<:
rlp.signated CPP SAC(s) in exactly the same way UldL Ult:y dIe programmed to recognize the numbering patterns
of othPT ch;uogeable c;llls. The SAC 301ution 'Would abv :Klvt! our in!'tlt11tir.m the considerable cxpCl'\3e and
disruption ofrep1adne thp.'PBXs we h:lve in usc with costly, next-generaliou t.'l}uipment that could dIStinguish
cpp calli; withouHdentifiable n.l.Uu~IiIlg.

As a non-profit educational lnstih;ttion, we are always concerned when we face the n~[lf>I"'t r;>f l1nrPrh.;n n ..
..... . _.. __ -.·u.•~~_ ....,..urY..~£ ,""..oro.. ~.'. VUJ. ...... Ul.l!W>, wU~lt:bS telepnones nave become maeasmgly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs as..'iooated with Cpp
c::alls is w911 placed. C,ivt'ft thO? re-ftllo.;ation oj! (ill,".m:.iul responsibility cau.st:d l.1y C.P?, the tmponance of enabling
subscribers to block, or tra.ck,.CPPcaUs is w\deniable. The Commission would best serve the public interest ­
and accOlIUnodatethp nP4>ds of «iucational inetituti()ml such a,:, OUI5 - by ~igning a unique SAl:; to all CPP
munbers. We appreciotctheopportunily La vffla the CommiSsion our VIeWS on this matter, and we look forward
to the SUCC($sfulimp{p.:mentation of CPP in:\ n\:lrln........ ,.. .....illl."tk ~..tv ....."'..<ant the 1',0.:0:.-..1", vf II.U 4UecleQ. yeuti~.

Sincerely,

David T. O1ldwell

Director, Information Technologies & Services

('co Mr. PetAilr Tenhul~, ~t'n;,,>:, Legal Adviso1' h:, Cvuuni3sioner rowell
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